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Terms of Business

SWD Digital Limited, trading as Stylistic, is a Design & Marketing Studio registered in England and
Wales (Company No. 06881605) with its registered office at The Studio, Queen Street, Belper,
Derbyshire DE56 1NR. These Terms of Business govern all work undertaken by Stylistic for its
clients. They apply to all Services whether delivered as a one-off project or under an ongoing retainer
arrangement. Where any conflict arises between these Conditions and any other document, these
Conditions shall prevail unless expressly varied in writing by a Director of Stylistic.

1. Definitions

In these Terms of Business, the following terms have the meanings set out below.

Acceptance Date The date on which the Product is accepted in accordance with
clauses 6.1 to 6.5.

Change Request A written request by either party to amend the scope, specification
or timeline of the Services following execution of the Contract,
subject to clause 5.5.

Conditions These Terms of Business as updated from time to time.
Confidential All information of a confidential nature (including trade secrets,
Information commercial data, pricing, strategies, client data, software and

technical materials) disclosed by one party to the other in connection
with the Contract.

Contract Any contract coming into being between Stylistic and the
Customer incorporating these Conditions.

Customer The person, firm or company to whom an estimate or proposal
is addressed, or by or on behalf of whom an order is placed.

Customer Data All data, content, text, images and other materials owned by or
licensed to the Customer and supplied to Stylistic for use in delivering
the Services.

Distinctive Customer Elements forming part of the Product which implement visual features,

Features text or concepts created at the specific request or instruction of the
Customer, or supplied by the Customer (including marketing material
and photographs), and the unique 'look and feel' of the Website where
distinctive and unique to the Customer — but excluding any software or
code developed by Stylistic.

Go Live Date The date agreed in writing by both parties (including in the Site
Specification) by which the Product is required to be Ready for Use,
subject to extension where delay is caused by any act or omission of
the Customer or a third party beyond Stylistic's control.
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Personal Data Has the meaning given in the UK General Data Protection Regulation

(UK GDPR) and the Data Protection Act 2018.

Product Any tangible goods, Website (including all software comprised therein),

digital assets, creative work, campaign materials or other deliverables
produced by Stylistic in connection with the Services.

Ready for Use The Product has been developed, acceptance tested and accepted in

accordance with these Conditions.

Retainer Services Ongoing monthly Services provided under a rolling or fixed-term retainer

arrangement as further described in clause 7.

Service The supply of the Product or Website and all ancillary services, advice,

ongoing creative, marketing, development, SEO, hosting support or other
work carried out by Stylistic for the Customer.

Site Specification The agreed written specification for the Website or Project agreed

between the parties.

Stylistic SWD Digital Limited (trading as Stylistic) of The Studio, Queen Street,

Belper, Derbyshire DE56 1NR, including its employees, agents and
approved sub-contractors.

Third Party Products  Software, platforms, plugins and other materials used in the Service

which are not owned by Stylistic and which are used under licence from

third parties.
Warranty Period The period of two (2) months following the Acceptance Date.
Website The World Wide Web site comprising all pages, graphics, audiovisual

elements, software and other material developed by Stylistic pursuant to
the Customer's requirements.

2. General

1.

Unless specifically varied in writing by a Director of Stylistic, these Conditions apply to all
Services, estimates, proposals and contracts between Stylistic and the Customer to the
exclusion of any other terms the Customer may seek to impose.

Stylistic reserves the right to sub-contract any part of the work undertaken on behalf of the
Customer, provided that Stylistic remains responsible to the Customer for its sub-contractors'
performance.

These Conditions apply equally to one-off project work and to ongoing Retainer Services.
Where a specific retainer agreement or proposal is in place, its commercial terms (fees,
scope and notice periods) shall apply alongside these Conditions. In the event of any conflict,
the retainer agreement shall take precedence on commercial matters and these Conditions
shall govern all other matters.

No variation to these Conditions shall be effective unless agreed in writing and signed by a
Director of Stylistic.

3. Estimates and Proposals

5. Where Stylistic provides the Customer with a written estimate or proposal, such document

constitutes an offer by Stylistic, valid for acceptance for 30 days from the date of issue unless
otherwise stated.
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6.

Acceptance of a proposal (whether by written confirmation, electronic acceptance, part-
payment or commencement of works) constitutes the Customer's agreement to be bound by
these Conditions.

Where no prior estimate is provided, the Customer's order constitutes an invitation to treat
only and these Conditions shall apply to any resulting Contract.

Estimates and proposals are prepared on the basis of information provided by the Customer
at the time. Where the scope of work materially changes following issue of an estimate,
Stylistic reserves the right to revise its fees accordingly.

4. Specifications

9.

10.

1.

12.

13.

All specifications, drawings and illustrations accompanying an estimate are approximate
unless expressly incorporated into the Site Specification or agreed in writing by both parties.

The Site Specification, once agreed in writing by both parties, forms part of the Contract and
shall not be subject to unilateral variation.

The Customer is solely responsible for the accuracy of all text, content, specifications and
imagery submitted to Stylistic and accepts responsibility for final proof-reading and approval
of all materials prior to publication or go-live.

All dimensions, measurements and particulars are stated in good faith as approximately
correct; immaterial deviations shall not render the Contract ineffective.

The Customer must provide a clear and accurate brief to Stylistic and ensure that all facts
given in connection with the Product or Service are accurate and not misleading.

5. Change Control

14.

15.

16.

17.

18.

Any request to change the agreed scope, specification or timeline of a Project must be
submitted as a Change Request. Change Requests must be agreed in writing by both parties
before any additional work commences.

Stylistic will assess each Change Request and provide the Customer with a written outline of
any impact on fees, timeline and deliverables. Work on any Change Request will not
commence until the Customer has confirmed acceptance of the revised terms in writing.

Where the Customer requests changes that fall outside the scope of an agreed Site
Specification or retainer arrangement, Stylistic reserves the right to charge for such additional
work at its then-current day or hourly rates.

Where a Change Request results in delay to the Go Live Date, such delay shall be
disregarded for the purposes of any deadline obligation on Stylistic.

Minor clarifications or corrections within the existing agreed scope shall not require a formal
Change Request, but shall be documented in writing by Stylistic.

6. Testing, Acceptance and Warranty

19.

20.

Following deployment of the Product on Stylistic's test server (or physical delivery, where
applicable), the Customer shall have 30 days (the Test Period) to carry out acceptance tests
to verify that the Product meets the Site Specification. If no written notification of a Defect is
given during the Test Period, the Product shall be conclusively presumed to be in accordance
with the Contract and free from any Defect apparent on reasonable testing, and the Customer
shall be deemed to have accepted the Product.

Where the Customer notifies Stylistic of a Defect during the Test Period, Stylistic shall have
up to 21 days (the Correction Period) to remedy the Defect and make the Product available
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21.

22.

23.

24.

25.

for re-testing. The Customer shall then have a further 30 days (the Repeat Test Period) to
carry out further tests. If no further Defect is notified during the Repeat Test Period, the
Product shall be deemed accepted.

If a material Defect persists following re-testing, or if the Product is not Ready for Use by the
Go Live Date, the Customer may: (a) return the Product to Stylistic for remedy within a
reasonable period; (b) formally accept the Product subject to a fair price reduction reflecting
the impairment; or (c) in cases of material non-compliance that renders the Product unusable,
reject the Product by written notice and terminate the Contract without further liability,
whereupon Stylistic shall repay all fees received and the Customer shall promptly return all
Stylistic materials.

Where a failure to pass the Tests results from an act or omission of the Customer, its agents
or sub-contractors, or from Third Party Products not supplied by Stylistic (Non-Stylistic
Defects), the Product shall be deemed to have passed those Tests. Stylistic may provide
assistance in remedying Non-Stylistic Defects at the Customer's expense at Stylistic's then-
current rates.

Acceptance shall be deemed to have occurred upon: (a) the Customer using any part of the
Website for live or revenue-earning purposes (other than a 14-day post-deployment test
period); or (b) the Customer unreasonably delaying the start of acceptance testing by more
than 7 working days after Stylistic has notified the Customer that the Product is ready.

Stylistic warrants that it will perform all Services with reasonable skill and care in a
professional manner consistent with best industry practice. Stylistic further warrants that
during the Warranty Period the Product will perform substantially in accordance with the Site
Specification (minor interruptions and errors excepted, and excluding any amendments made
by third parties without Stylistic's prior written consent).

Where the Customer identifies a breach of warranty during the Warranty Period, it must notify
Stylistic in writing promptly. Stylistic shall, at its own expense, remedy any confirmed breach
by repair, replacement or a fair rebate not exceeding the Contract value of the affected
Product or Service.

7. Retainer and Ongoing Services

26.

27.

28.

29.

30.

31.

Where Stylistic and the Customer agree to ongoing Retainer Services (including but not
limited to creative services, digital marketing, SEO, website maintenance, hosting support and
growth partnerships), the following provisions apply in addition to and, where relevant, in
place of the project-specific provisions in these Conditions.

Retainer Services are scoped on a monthly basis and may include any combination of the
services set out in the applicable proposal. The scope of each month's delivery will be agreed
between the parties at the outset of, or prior to, each month as appropriate.

Retainer fees are invoiced monthly in advance. Payment is due at the start of each delivery
month (or on the first working day of the month). The retainer fee is non-refundable in respect
of any month that has commenced or for which capacity has been reserved by Stylistic.

Fixed-term retainer agreements run for the period specified in the applicable proposal. Rolling
monthly retainers may be cancelled by either party on not less than 30 days' written notice.
Where notice is given, Stylistic will complete all work for the period paid and provide an
organised handover of all work completed, credentials, live campaigns and relevant
documentation within 10 working days of the end of the notice period.

Retainer Services are scoped to be broadly flexible. However, tasks which in Stylistic's
reasonable opinion fall materially outside the agreed scope (including but not limited to large-
scale platform rebuilds, complex custom integrations, legal or compliance drafting, third-party
media spend, print, or travel) shall constitute out-of-scope work and will be quoted and agreed
separately.

Where the Customer requests that delivery of Retainer Services be paused or suspended,
fees already invoiced and paid remain non-refundable. Stylistic may at its discretion agree to
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32.

credit any unused capacity against future months, provided that any such credit must be used
within 3 months of the suspension period.

Stylistic does not mark up third-party media spend, software subscriptions or platform costs.
These are paid directly by the Customer to the relevant supplier unless otherwise agreed in
writing.

8. Exclusion of Conditions and Representations

33.

34.

Subiject to clause 9, the warranties in clause 6 are given in lieu of all other conditions,
warranties or representations, whether statutory, express or implied.

No servant or agent of Stylistic is authorised to make any representation on behalf of Stylistic
other than those expressly contained in these Conditions or in a signed proposal. The
Customer should satisfy itself that the Service meets its requirements before entering into the
Contract.

9. Limitation of Liability

35.

36.

37.

38.

39.

Nothing in these Conditions shall exclude or limit any liability which cannot be excluded or
limited by applicable law, including liability for death or personal injury caused by negligence,
fraud or fraudulent misrepresentation.

Subject to clause 9.1, in no event shall Stylistic or its employees or agents be liable to the
Customer for: (a) any loss of profit, revenue, business, goodwill, opportunity or anticipated
savings; (b) any indirect or consequential loss or damage; however arising.

Subject to clauses 9.1 and 9.2, Stylistic's aggregate liability in respect of any Contract
(whether in contract, tort, misrepresentation or otherwise) shall not exceed the total fees paid
by the Customer to Stylistic under that Contract in the 12 months preceding the event giving
rise to the claim.

Stylistic's pricing reflects these limitations. The Customer is advised to maintain its own
appropriate insurance in respect of losses for which Stylistic accepts no liability.

Stylistic shall not be liable for the failure, performance, security or availability of any Third
Party Products, platforms or hosting services not supplied directly by Stylistic. Where Stylistic
manages hosting or third-party platforms on behalf of the Customer, Stylistic shall use
reasonable endeavours to ensure continuity of service but accepts no liability for outages,
data loss or performance degradation caused by third-party providers.

10. Delivery and Risk

40.

41.

42.

43.

Any delivery date or timeline given by Stylistic (other than a Go Live Date or timeline
expressly agreed in writing) is an estimate only. Stylistic shall not be liable for loss or damage
arising directly or indirectly from delays in delivery, including delays caused by acts or
omissions of the Customer or third parties.

Risk in any tangible goods passes to the Customer at the point of physical delivery. Risk in
digital deliverables passes on deployment to the Customer's hosting environment or on the
Acceptance Date, whichever is earlier.

The Customer shall inspect all deliverables within 5 working days of receipt and notify Stylistic
in writing of any errors within 7 working days. Failure to do so constitutes acceptance of the
deliverables as received.

Stylistic shall not be obliged to proceed with delivery until all outstanding amounts due from
the Customer under any contract between the parties have been paid in full.
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11. Price

44,

45.

46.

47.

Prices quoted are valid for 30 days from the date of issue. After 30 days, prices may be
revised by Stylistic to reflect changes in costs, including materials, labour, third-party services
or applicable taxes.

All prices are exclusive of VAT unless otherwise stated. VAT will be added at the applicable
rate at the time of invoicing.

Where the Customer requests expedited delivery, special arrangements or additional
requirements not stated in the original brief, Stylistic may charge an additional sum to cover
costs incurred, including overtime and travel.

Third-party costs (including but not limited to domain registration, hosting, software licences,
media spend, stock imagery and print) are not included in Stylistic's fees and will either be
passed through to the Customer at cost or paid directly by the Customer to the relevant
supplier.

12. Payment

48.

49.

50.

51.

52.

53.

54.

All invoices are due for payment immediately upon the date of issue unless alternative
payment terms have been agreed in writing. Time of payment is of the essence of the
Contract.

Project work is invoiced on a staged basis as set out in the applicable proposal. A deposit
(typically 50% of the total project fee) is required before work commences. The balance is
invoiced at the agreed milestone or on completion. Stylistic reserves the right to require full
payment in advance for projects under a certain value or for new customers.

Retainer fees are invoiced monthly in advance. The monthly fee is due at the start of each
delivery month. Where payment is not received by the due date, Stylistic reserves the right to
pause delivery until payment is made, without liability to the Customer.

Payment by bank transfer is preferred. Payment by cheque shall not constitute payment until
the cheque is honoured.

Where an invoice remains unpaid after its due date, the outstanding sum shall bear interest
from the due date until payment at the rate of 4% per annum above the Bank of England base
rate (as varied from time to time), whether before or after judgment.

Stylistic reserves the right to suspend work on any active contract where any amount due
from the Customer, whether under that contract or any other contract, remains outstanding by
more than 7 days.

Where production or delivery is suspended at the Customer's request or is delayed by the
Customer's default, Stylistic may invoice the Customer for all work carried out to that date,
materials ordered and any additional costs incurred.

13. Client Responsibilities and Delays

55.

56.

The Customer shall provide Stylistic with all information, content, access, approvals and
instructions required to carry out the Services in good time and in a useable format. The
Customer acknowledges that delays in supplying required materials will delay the delivery of
the Services.

Where delivery of the Services is delayed by more than 10 working days due to the
Customer's failure to provide required content, approvals, access or instructions, Stylistic
may: (a) revise the project timeline accordingly; (b) invoice the Customer for work completed
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57.

58.

to date; and (c) apply a restart fee if the project needs to be re-briefed or re-resourced
following a period of inactivity.

Where a project is placed on hold at the Customer's request for a period exceeding 30 days,
Stylistic shall invoice for all work completed and materials ordered to that date. Resumption of
the project may be subject to a revised timeline and, where Stylistic's costs have changed,
revised pricing.

The Customer is responsible for ensuring that all facts, claims and content supplied to
Stylistic are accurate, lawful and not misleading. The Customer shall indemnify Stylistic
against all claims, costs and expenses arising out of any inaccurate, unlawful or misleading
content or instruction supplied by the Customer.

14. Intellectual Property

59.

60.

61.

62.

63.

64.

65.

All intellectual property rights in software, code, digital artwork, file and screen layouts
developed by Stylistic in connection with the Services (excluding Distinctive Customer
Features and Third Party Products) remain the exclusive property of Stylistic until paid for in
full. Upon receipt of full payment, Stylistic grants the Customer a perpetual, non-exclusive,
non-transferable licence to use such intellectual property for the purpose of operating the
Website or using the deliverable as intended.

The Distinctive Customer Features, including all content, imagery and creative concepts
supplied by or created at the specific instruction of the Customer, remain the intellectual
property of the Customer. Stylistic shall treat all such materials as Customer Data.

On termination of the Contract (other than by Stylistic for the Customer's breach), and subject
to full payment of all outstanding fees, Stylistic shall provide the Customer or its nominated
replacement service provider with copies of all source materials, source code, documentation
and other materials developed in connection with the Product to facilitate an orderly transfer.
Any use of such materials shall be strictly in connection with the operation of the Product and
subject to clause 23 (Confidentiality).

All Third Party Products are supplied in accordance with the relevant licensor's standard
terms. Stylistic does not warrant the ongoing availability, compatibility or licensing terms of
any Third Party Products.

The Customer warrants that it owns or is licensed to use all intellectual property rights in the
Customer Data supplied to Stylistic. The Customer shall indemnify Stylistic against any claims
arising from any alleged or actual infringement of any third-party intellectual property rights
arising from Customer Data.

Stylistic reserves the right to reproduce any work produced for the Customer in its own
promotional materials (including website, case studies, portfolio and social media) unless the
Customer expressly requests otherwise in writing at the time of entering into the Contract.
Where a customer project is confidential or commercially sensitive, Stylistic will seek prior
written approval before publishing any case study.

Stylistic shall not be required to proceed with any instruction which it reasonably considers to
be of an illegal, libellous or unlawful nature. Where Stylistic declines to proceed on these
grounds, the Customer shall remain liable for all costs and expenses incurred to that point.

15. Data Protection and GDPR

66.

67.

Both parties shall comply with all applicable data protection legislation, including the UK
GDPR and the Data Protection Act 2018.

For the purposes of the Services, Stylistic may process Personal Data on behalf of the
Customer. Where Stylistic acts as a data processor in relation to Personal Data supplied by
the Customer, it shall: (a) process such Personal Data only on the documented instructions of
the Customer; (b) implement appropriate technical and organisational measures to protect the
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68.

69.

70.

Personal Data; (c) not transfer Personal Data outside the UK or EEA without appropriate
safeguards in place; (d) notify the Customer promptly of any Personal Data breach affecting
Customer Data; and (e) on termination of the Contract, securely delete or return all Customer
Personal Data as instructed.

The Customer warrants that it has all necessary rights, consents and authorities to provide
any Personal Data to Stylistic for the purposes of the Services and that such provision
complies with applicable data protection law.

Stylistic processes its own customer and business contact data in accordance with its Privacy
Policy, available on the Stylistic website.

Where the parties require a formal Data Processing Agreement to document their respective
obligations under applicable data protection legislation, either party may request that one be
entered into and both parties agree to act in good faith to conclude such an agreement
promptly.

16. Confidentiality

71.

72.

73.

74.

Each party agrees to keep confidential all Confidential Information disclosed by the other
party in connection with the Contract, and not to use such information for any purpose other
than the performance of the Contract.

These obligations of confidentiality do not apply to information which: (a) is or becomes public
knowledge other than through a breach of this clause; (b) was already known to the receiving
party at the time of disclosure; (c) is received from a third party free of any obligation of
confidence; or (d) is required to be disclosed by law or regulatory authority.

Each party may disclose Confidential Information to its employees, agents and sub-
contractors on a need-to-know basis for the purposes of performing the Contract, provided
that such persons are made aware of and bound by equivalent obligations of confidentiality.

These confidentiality obligations shall survive the termination or expiry of the Contract for a
period of 3 years.

17. Customer Property

75.

76.

Any materials, equipment or property supplied by the Customer to Stylistic in connection with
the Services remain the property of the Customer. The Customer is responsible for ensuring
that all such materials are insured. Stylistic accepts no liability for loss or damage to
Customer property howsoever caused whilst in Stylistic's custody.

Where the Customer supplies materials in digital format (including databases, artwork, brand
assets, images and video), the Customer is responsible for ensuring compatibility with
Stylistic's systems. Stylistic may, at its discretion and at the Customer's expense, reformat
such materials to make them compatible.

18. General Lien

77.

Stylistic shall have a general lien over all Customer property and materials in its possession in
respect of all unpaid amounts due from the Customer, howsoever arising. Where any debt
remains unpaid 14 days after its due date, Stylistic may give the Customer 7 days' written
notice of its intention to dispose of such property, and may thereafter dispose of it as it sees
fit, applying any proceeds in reduction of the amount owed.
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19. Cancellation and Termination

78. The Customer may not cancel a project order except with the prior written consent of Stylistic.
Where cancellation is agreed, the Customer shall indemnify Stylistic for all work completed,
materials ordered, capacity reserved and reasonable costs incurred up to the point of
cancellation. Loss of profit and indirect losses are excluded from any such indemnity.

79. Either party may suspend performance of the Contract upon written notice where the other
party is in material breach or where any event giving rise to a right of termination under clause
19.3 has occurred.

80. Either party may terminate the Contract by written notice if: (a) the other party is in material
breach and, where the breach is capable of remedy, fails to remedy it within 7 days of written
notice; (b) any judgment against the other party remains unsatisfied for 14 days; (c) the other
party becomes insolvent, enters administration, liquidation or receivership, or is the subject of
any analogous insolvency process; or (d) performance is prevented by circumstances outside
the other party's reasonable control for a continuous period of 30 or more days.

81. On termination for the Customer's breach, Stylistic shall be entitled to retain all fees paid,
invoice for all outstanding work completed and recover its reasonable costs. On termination
for Stylistic's breach, the Customer shall be entitled to a refund of fees paid for work not yet
delivered, subject to Stylistic's right of set-off.

82. For Retainer Services, termination provisions are as set out in clause 7.4. Where a fixed-term
retainer is terminated early by the Customer (other than for Stylistic's breach), the Customer
shall remain liable for all fees due for the remainder of the minimum term.

20. Dispute Resolution

83. Where a dispute arises in connection with these Conditions or any Contract, the parties shall
first seek to resolve it by good faith negotiation between senior representatives of each party
within 14 days of written notice of the dispute.

84. Where a dispute is not resolved by negotiation within 21 days of that notice, the parties agree
to refer the dispute to mediation before commencing any legal proceedings. The mediator
shall be agreed between the parties or, failing agreement, appointed by the Centre for
Effective Dispute Resolution (CEDR). The costs of mediation shall be shared equally unless
the mediator directs otherwise.

85. Nothing in this clause shall prevent either party from seeking urgent injunctive or other interim
relief from a court of competent jurisdiction.

21. Assignment

86. The Customer shall not assign, transfer, sub-contract or novate any Contract or any rights or
obligations thereunder without the prior written consent of Stylistic.

87. Stylistic may assign or novate the benefit of any Contract, including to any successor
business or group company, on written notice to the Customer.

22. Third Party Rights

88. No person who is not a party to a Contract shall have any right under the Contracts (Rights of
Third Parties) Act 1999 to enforce any term of these Conditions. This does not affect any right
or remedy available to a third party which exists or is available independently of that Act.
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23. Notices

89. Any notice given under these Conditions shall be in writing and may be served by personal
delivery, by first class post or by email. Notices sent by post shall be deemed received on the
second working day after posting. Notices sent by email shall be deemed received on the
next working day after transmission, provided no delivery failure notification is received.

90. Notices to Stylistic shall be addressed to: The Studio, Queen Street, Belper, Derbyshire DE56
1NR or studio@stylisticdesign.com. Notices to the Customer shall be sent to the address or
email address provided by the Customer at the time of contracting.

24. Force Majeure

91. Neither party shall be liable for any delay or failure to perform its obligations under the
Contract to the extent that such delay or failure results from circumstances beyond its
reasonable control, including acts of God, pandemic, government action, industrial dispute
(not involving its own employees), failure of third-party telecommunications or utilities, or other
events of force majeure.

92. The party affected by such circumstances shall notify the other promptly and use reasonable
endeavours to minimise the impact. If performance is prevented for a continuous period of 30
or more days, either party may terminate the Contract by written notice, without prejudice to
any accrued liabilities.

25. Governing Law and Jurisdiction

93. These Conditions and all Contracts shall be governed by and construed in accordance with
the laws of England and Wales. Subject to clause 20 (Dispute Resolution), the courts of
England and Wales shall have exclusive jurisdiction over any dispute arising out of or in
connection with these Conditions or any Contract.

94. Stylistic may, at its discretion, institute proceedings in any jurisdiction where the Customer is
domiciled or has assets.

26. General Provisions

Severability

95. If any provision of these Conditions is held by a court to be invalid or unenforceable, it shall
be deemed severed from the remaining provisions, which shall continue in full force and
effect.

Waiver

96. No failure or delay by either party in exercising any right or remedy under these Conditions
shall constitute a waiver of that right or remedy. A waiver of any breach shall not constitute a
waiver of any subsequent breach.

Entire Agreement

97. These Conditions, together with any proposal, retainer agreement or Site Specification
agreed between the parties, constitute the entire agreement between the parties and
supersede all prior representations, discussions, negotiations and agreements relating to the
subject matter.

Amendments
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98. Stylistic may update these Conditions from time to time. Updated Conditions will apply to any
new Contract entered into after the effective date of the update. Stylistic will give reasonable

notice of material changes.

Acknowledgement

Acceptance of a proposal or commencement of works constitutes the Customer's agreement to be
bound by these Terms of Business in their current form.

For and on behalf of Stylistic For and on behalf of the Customer
Signature: Signature:

Name: Name:

Date: Date:

Stylistic is a trading name of SWD Digital Limited. Registered in England & Wales. Company No. 06881605. Registered Office:
The Studio, Queen Street, Belper, Derbyshire DE56 1NR.
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